MYSTERY WORSHIPPER AUDIT

WELCOME TO WORSHIP: Church ______________ Date ________ Visitor _______________

EXTERIOR AND ENTRANCE

	Questions
	Brilliant 3 
	Good
2
	OK  1 
	Could be better 0  
	Comments

	1. Is the church easy to find? (signs etc)

	
	
	
	
	

	2. Is there a good, clear, safe route from the pavement & car park? 
	
	
	
	
	

	3. Is there a good quality car parking sufficient for all who need it?
	
	
	
	
	

	4.  Are the grounds & graveyard well kept & attractive or grotty & spooky?
	
	
	
	
	

	5. Is it obvious which door gets you into the building & is the signage clear?
	
	
	
	
	

	6. Is the door easy to use at service times? Can you see through it or is it forbidding, like a prison door?
	
	
	
	
	

	7. Is the church exterior attractive & well-maintained? Or do passers by assume the church is closed?
	
	
	
	
	

	8. Is there good access for wheelchair users and the partially sighted?
	
	
	
	
	

	9. Is the notice board visible, up to date, informative, attractive, clean & enticing? Is the language easily understood by non-churchgoers?
	
	
	
	
	

	10. Overall, how good is the experience of walking into your church for the first time? 
	
	
	
	
	

	Overall Comments:

TOTAL ___


INITIAL WELCOME

	Do welcomers/sidespeople:
	Brilliant 3 
	Good
2
	OK  1 
	Could be better 0  
	Comments

	1. Welcome people outside or in the porch area?


	
	
	
	
	

	2. Open the door for people as they arrive?


	
	
	
	
	

	3. Give you a warm welcome?

	
	
	
	
	

	4. Appear smiling and confident?


	
	
	
	
	

	5. Have good identification-

are easily found?
	
	
	
	
	

	6. Have a reasonably small bundle

to pass over?
	
	
	
	
	

	7. Represent all ages and types of people there at that service?
	
	
	
	
	

	8. Did anyone explain the service to you?

	
	
	
	
	

	9. Did anyone else speak to you apart from the sidespersons/welcomers?
	
	
	
	
	

	10. Was there any problem finding a seat or any issue over where you sat?
	
	
	
	
	

	Overall Comments:

TOTAL ___




WORSHIP SPACE 

	Tick each aspect as you feel, bearing newcomers in mind.
	Brilliant 3 
	Good
2
	OK  1 
	Could be better 0  
	Comments

	1. Church Lighting.

Able to read? Enhances building? 
	
	
	
	
	

	2. Church Heating.

Will the unwary be comfortable?
	
	
	
	
	

	3. Church Seating.

Comfy? Back-friendly?
	
	
	
	
	

	4.  Church Toilets & their signage.

Anxiety producing?
	
	
	
	
	

	5. Sound System.

Clear, not overpowering?
	
	
	
	
	

	6. Books, leaflets & notice sheets or projector & screen.


	
	
	
	
	

	7. Minority groups & special needs. Well provided? E.g large print materials, hearing loop?
	
	
	
	
	

	8. Children.

Signs that the church is child-friendly?  
	
	
	
	
	

	9. Architecture, artifacts & symbols.

Do they draw you to God?
	
	
	
	
	

	10. General ambience – is it a spiritual space? 

	
	
	
	
	

	Overall Comments:

TOTAL ___


AFTER THE SERVICE

	 Score with newcomers in mind.
	Brilliant 3 
	Good
2
	OK  1 
	Could be better 0  
	Comments

	1. Refreshments

 are you invited & can you find them?
	
	
	
	
	

	2. Kitchen

clean & modern or a mess?
	
	
	
	
	

	3. Refreshment system

long queue or easy access? 
	
	
	
	
	

	4.  Food & Drink

Cheap & nasty or appetising & attractive?
	
	
	
	
	

	5. Children. Are they offered good food & drink? Good facilities & play options or bored while adults chat to each other? 
	
	
	
	
	

	6 Health & Safety

all sorted or death traps everywhere?
	
	
	
	
	

	7. Alone? Are you left alone or do people come and speak to you?
	
	
	
	
	

	8. Pushy? Are people sensitive or do they engulf you?
	
	
	
	
	

	9. Friendship.. Does anyone find out your name and details? Did anyone introduce you to other members of the congregation? 
	
	
	
	
	

	10. The door.  Does the Vicar or someone else speak to people as they leave?
	
	
	
	
	

	Overall Comments: 

TOTAL ___


What was the name of the service?
How full was the building?
How would you describe the pre-service atmosphere?
What were the opening words of the service?
What books did the congregation use during the service?
Did the music enable people to worship?

Did anything distract you?
Was the worship stiff-upper-lip, happy clappy, or what?
Exactly how long was the sermon?
Were the congregation engaged by the preacher?
In a nutshell, what was the sermon about?
Where did the notices come and what were they like?

Was there an overall theme to the service or was it disconnected bits? 
Would you be happy to take a friend there?

What were the highlights of the service?

What were the lowlights of the service?

What one thing will you remember about all this in seven days' time?

Any other comments?   
